
9-l-l Questions for Applicants Seeking Local Exchange Service Authority 

1. Will your company ensure that 911 traffic is handled in accordance wirh the 83 Illinois 
Administrative Code Part 725 and the Emergency Telephone Syst,em Act? 

NO. 

2. Will your company contact and establish a working relationship with the 911 systems when you 
begin to provide local telephone service? 

Yes. 

3. Will your company coordinate with the incumbent LEC(s) and local 911 systems to provide 
transparent, service for your local exchange customers? 

Yes 

4. Who will be responsible for building and maintaining the 911 database for your local exchange 
customers? 

The company will work with the incumbent local exchange carrier to build and maintain its 
portion of the 911 database. 

5. How often will your company update the 911 dat,abase with customer information? 

On an as needed by customer basis 

6. Will your company’s billing system have the abilit,y to distinguish between facilities based and 
resale for the collection of the 911 surcharge? 

Ye.3 

7. Does your company have procedures for the transitioning of the 911 surcharge collection and 
disbursement t,o the local 911 system? 

The company will establish such procedures based on state rules prior to providing service 

8. Will your company’s proposal require any network changes t,o any of the 911 systems? 

NO 

9. Will your company be able to meet t,he requiremen& specified under Part 725.500(o) and 
725.620(b) for the installation of call boxes? 

Yes. 

10. Does your company plan to file for a waiver of Part. 72.5.500(o) and 725.620(b) in the future? 

The company may file for such a waiver when its becomes facilities based. 


